Contents

Volume 1
Partl Introduction ...........coiiiiiiiiiiiieienenenenanns 1
Corporate Social Responsibility and the Future: Setting the Scene . . .. 3

David Crowther and Shahla Seifi

Partll General Theory .........ciiiiiiiiiiiiienennenecnnns 25
Definitions of Corporate Social Responsibility .................... 27
Lan Jiang

Theoretical Developments in Corporate Social Responsibility ....... 47

Miriam Green

Triple Bottom Line ........... ... . ... . ... ... ... ... ... ........ 75
Rodica Milena Zaharia and Razvan Zaharia

Equity and Regulation ........... ... ... ... ... ... .. ... .... 103
Onyeka K. Osuji

Corporate Responsibility Reporting and Storytelling .............. 129
Merryn Paynter and Abdel K. Halabi

Brundtland and After .. .......... ... ... .. ... ... 149
Dianne Bolton and Terry Landells

Human Rights . ..... ... ... . . . . . . 177
Nour Mohammad and Syed Mohiuddin Hasan

Part lll Environmental Aspects .......ccovoivevevnscnnscnnnes 199

Climate Change ........... ... .. .. . . . . . .. 201
Sibel Hostut and Segil Deren Van Het Hof



X Contents

Water Resources . ........... ... .. . .. i, 225
Linne Marie Lauesen

The Emergence and Role of Nongovernmental Organizations ....... 249
Lowell J. Gretebeck

Recycling .. ... .. . . 275
Linne Marie Lauesen, Pia Duus Jensen, and Lene Ribens

Wastewater Disposal Techniques . ............. ... ... ... ...... 299
Izhar Alam and Azam Malik

Sustainable Plastic and Corporate Social Responsibility ............ 333
Armaghan Moghaddam and David Crowther

Technological Approaches to Sustainability ...................... 355
Cuong Van Hoang, Thinh Gia Hoang, and Victor Kane

Part IV Social Aspects .......cccoeeereeestoescsoscsnscnnses 381
Governance of Migration and Sustainability ..................... 383
Michael Gagern

Sustainable Development Goal 8: Achieving Decent Work —
AnIllusion . ... ... . 413
Prabir Kumar Bandyopadhyay

Work-Life Balance and Well-Being at Work ..................... 429
Nicole Cvenkel

Social Capital, Community Engagement, and Corporate Social

Responsibility . ......... ... .. ... .. . .. 453
Roopinder Oberoi
Employee Volunteering . .............. ... ... ... ... . . ....... 471

Risa Bhinekawati, Wiwiek M. Daryanto, Amelia Naim Indradjaja,
Chrysanti Hasibuan-Sedyono, and Yanti Triwadiantini

Socially Responsible Retailing ................................ 499
Ghulam Sughra

Gender and Corporate Social Responsibility ..................... 525
Ilke Oruc

Developing Trends . .......... ... .. . . . . ., 545

Jacob Dahl Rendtorff

The State of Social Media Research in CSR Communication ........ 577
Lina M. Gomez



Contents Xi

Sustainability and Accountability in Higher Education
Institutions . .......... . . .. ... 599
Veroénica Ribeiro, Sonia Monteiro, and Katia Lemos

Volume 2
Part V. ECONOMIC ASPectS .....cecvvvevercoescsoscsnscnnnas 613

Foreign Direct Investment and Development in Developing Host
Economies ....... ... ... ... ... ... 615
Hema Soondram, Martin Samy, and Bhavish Jugurnath

Social Business: A New Chapter of Hybrid Business Toward
Sustainable Development . ............ .. ... ... . ... ... ... ... 637
Arifur Rahman and Naznin Sultana

Modern Slavery Disclosures in a Voluntary Regime ............... 667
Susi Sarumpaet and Hasan Fauzi
The Legal Basis of CSR . ... ... ... ... ... . . . . . .. 693

Sharoj Sharma-Nepal and Leo Isce-Taylor

Integrated Reporting . ........ ... ... ... ... ... . .. 753
Elaine Conway, Fiona Robertson, and Iwi Ugiagbe-Green

Corporate Social Responsibility (CSR) in Multinational

Companies (MNCs), Small-to-Medium Enterprises (SMEs), and

Small Businesses . ........... ... ... ... .. 791
Gizem Aras-Beger and F. Dilvin Taskin

Gold Standard: Socially Responsible Investment Analysis .......... 817
Rute Abreu and Carlos Pinho

How to Reap the CSR Fruits: The Crucial Role Played by
CUStOMEYS . . ... 843
Pietro Lanzini and Antonio Tencati

Part VI Regionsand Segments .............cciviiiinenennns 863
The UN Global Compact: An Overview of the Promise and Pitfalls ... 865
Nathan Andrews

Regulation of CSR from International, European, and Spanish
Viewpoints ... ... ... . 887
David Robles-Elorza, Leire San-Jose, and Sara Urionabarrenetxea

The Evolution of Institutional Environments in the Development of
Corporate Social Responsibility in Selected ASEAN Countries ...... 911
Corina Joseph and Roshima Said



Xii Contents

Regional Review: Developed Countries ......................... 935
Michael MacLeod
Regional Review: Latin America .............................. 955

Mariana Lima Bandeira, Genoveva Espinoza-Santeli, and
Fernando Lopez Parra

Regional Review: Africa .......... ... ... ... ... ... ... ....... 991
L. Raimi and A. S. Isiaka

Corporate Social Responsibility in China . ...................... 1017
Hong Wang

Corporate Social Responsibility inIndia . ....................... 1041
Jagbir Singh Kadyan

CSR in the USA and UK Versus CSR in Europe and Asia .......... 1071

Nick Capaldi and Nadia E. Nedzel

Part VIl Sustainability ...............cciiiiiiiiiiiiiii. 1103
Resource Depletion . .......... .. .. ... . ... . . . ... . 1105
Shahla Seifi

Geopolitics of Natural Resources . .................. ... ........ 1131
Sam Sarpong

Artificial Intelligence and Social Responsibility ................... 1153

Kristijan Krka¢ and Ivana Bracevié¢

Sustainability and Consumer Behaviour: Towards a Cohered
Emergent Theory .......... . .. . . .. . . . . 1177
Frank Nyame-Asiamah and Peter Kawalek

Tobacco CSR, Sustainability Reporting, and the Marketing
Paradox . .......... ... e 1195
Steven Greenland, Karmen Luzar, and David Low

The Sustainable Development Agenda .......................... 1223
Kurnia Perdana, Silvy Sondari Gadzali, and Rita Laslubiati Puspawijaya

Innovation and Sustainability .............. ... ... ... .. .. 1245
Cuong Van Hoang, Thinh Gia Hoang, Nam Hai Vu, and Dat Anh Le

Sustainable Marketing . .......... ... ... ... .. . ... 1269
Farzana Quoquab, Nur Zulaikha Mohamed Sadom, and Jihad Mohammad



Contents Xiii

Corporate Human Rights Responsibility in Times of Increasing
Socio-cultural and Political Isolationism ........................ 1293
Rafaela Costa Camoes Rabello, Katharina Ruckstuhl, and David Sundaram

Corporate Social Responsibility Reporting: Evolution,
Institutionalization, and Current State .......................... 1321
Ferhan Sengur



